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QUALITY POLICY

Management’s Declaration
The Management has set the continuous improving of the customer’s satisfaction as strategic target. For this

purpose, customer types and their expressed or implied needs have been identified:

* Household cooking, essentially for following purposes:

B As an additional product for household cooking, ensuring greater use flexibility (e.g. in different
rooms, outdoors, etc.).
B As the primary product for household cooking, serving as a cheaper alternative to kitchens or hobs.

» Cooking in campsites

» Professional cooking with specific products

» It is necessary that the product must comply with the directives/regulations and technical standards
applicable in the country of destination. It has also defined the following targets as strategic:

» Introduce, maintain and ensure the effective operation of a quality management system within the
Company that complies with the UNI EN ISO 9001 standard, and obtain and maintain the respective
certification;

» Ensure compliance with requirements and the effectiveness of the quality management system through
continuous improvements;

» Involve the organisation in ensuring the adequacy and application of the means previewed by the quality
management system, also including an appropriate training and motivation process for all Company

personnel;

Management defines the context in which the organisation operates, analyses risks and opportunities, and
plans the actions that, compatibly with the available resources, it considers appropriate for achieving the
company's targets and improvements.

In addition, targets relating to business processes are defined, using the process indicators defined for
monitoring and improvement.

Parker is mindful of climate change and, in particular, its assessment as a strategic and operational risk. The
goal is to reconcile customer satisfaction with sustainability. Parker is committed to monitoring how extreme
weather events or new environmental regulations may impact supply continuity, product compliance and
quality targets. Management seeks to implement effective solutions to reduce situations that may or could
damage its resources and results.

The Management has appointed the Quality Manager to establish and maintain an effective quality
management system, and in particular has delegated to him the authority and responsibility for preparing the

operational means necessary to implement the Quality Policy defined by the Management.
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